Linz Appeal PART B
Social Firms & Different Approaches - Update 2019
This is an update of Part B of “The Linz Appeal 2007“, brochure printed and online
https://socialfirmseurope.eu/social-firms/research/ , which gives an overview of the Social
Firms movement, summing up aims, beliefs, strategies and serves as a manual to
organizations and countries who wish to spread Social Firms.
At its Conference in Linz 2007, CEFEC promoted its core message in the so called LINZ
APPEAL.
The Appeal, which is in two parts, set out CEFEC’s view on the reasons why there should be
more social firms for disabled and disadvantaged people in Europe, produced good practice
guidelines and collated overviews of the social firm/social enterprise sector in members‘home
countries.
Social Firms Europe CEFEC has a constant interest to clarify the most used terms from the
social economy field and every two years is doing a research to update the legislation and the
information related with social firms among the European countries.
Part A
CEFEC members agreed on a clear definition of the terms Social Firm and Social Enterprise
Social Cooperatives which has been and is still a guideline for creating work for the named
target groups: CEFEC encourages the creation of work for its target groups in the open labour
market and welcomes whatever actions and programmes lead to this aim:
Definition of a Social Firm
„A Social Firm is a business created for the employment of people with a disability or other
disadvantage in the labour market.
It is a business which uses its own market-orientated production of goods and services to
pursue its social mission.
A significant number of its employees will be people with a disability or other disadvantage in
the labour market.
Every worker will be paid a market wage or salary appropriate to the work – whatever their
productive capacity is.
Work opportunities should be equal between disadvantaged and non disadvantaged
employees. All should have the same employment rights and obligations.
The term „cooperative“ should be confined to a legal structure for a company which is owned
and managed democratically by its members.“
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Definition of Social Enterprise
„A Social Enterprise is any business which is created primarily for the purpose of promoting the
economic and social integration of disabled and disadvantaged people.
Its activities would include training and rehabilitation as well as commercial activity“.
Definition of Social Cooperative
”a social cooperative, is the legal structure for a company, which is owned and managed
democratically by its members”.
Part B
Members‘home country reports:
There has certainly been progress at a cultural, social and legal level in most European
countries, with regard to the status, spread and operation of social firms/social enterprises.
This is documented in the informal overviews of the sector provided by members about their
home countries.
In addition to the terms „social firm“ and „social enterprise“, other expressions are used in the
reports. Here are some examples and clarifications:
Country

Term used

Explanation/definition

Finland

Social enterprise

Social firm

Germany

Inklusionsfirmen

Social firm

Greece
Italy

Social Cooperatives of Limited Liability
„Koispe“
Social cooperatives type A and B

Social firm with special legal
structure
Type B social firm

Poland

Social cooperatives (old law)

Social firm

Poland

Social enterprise (new law)

Romania

Social insertion enterprises from the
Law no 219/2015
Work integration social enterprise
(WISE)
Social enterprise

Supports many more target
groups
Social Firms

Sweden
UK

Social firm or social
enterprise
Supports many more target
groups
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Pro Mente
WEB (Work Experience Company
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VATES Foundation and Finnish Central
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Bundesarbeitsgemeinschaft Inklusionsfirmen
(bag if)
Pan-Hellenic Federation of Social Cooperatives
of Limited Liability (POKOISPE)
Legacoopsociali
KŁOS
ARIA - Associação de Reabilitação e Integração
Ajuda
Association ”Institute for Social Partnership
Bucovina”
SENT Slovenian Association for Mental Health
Fundación Pública Andaluza para la Integración
Social de Personas con Enfermedad Mental
University of applied Sciences of Northwestern
Switzerland
Tanke & Handling i Sverige
Community Wood Recycling
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The Situation of the Social Firms in Austria

1. The Legal Situation to support Social Firms
There is no special legislation and therefore no special funding for Social Firms in Austria. However,
there is plenty of funding through the „Arbeitsmarktservice (AMS)” - the Austrian work and
unemployment agency. Within the AMS’ funding, there are special programs for financing projects for
people with mental health issues.
2. The National Umbrella Organisation to promote Social Firms
There is no umbrella organisation for social firms. “Pro Mente Austria”, operating in several provinces,
including Carinthia, Salzburg, Tirol, Vienna and Upper Austria, is responsible not only for basic psychosocial needs, but also for creating work projects and Social Firms as well.
3. The Number of Social Firms and business branches
Pro Mente Austria run more than 30 social firms which meet the CEFEC criteria. They operate
predominately in the catering and garment production and environmental services sectors.
4. The General Situation and Perspectives of Social Firms
Psychiatric reforms in Austria are advanced and there have been a whole variety of successful models
and projects to place people with mental health problems into the labour market in recent years.
However, due to budgetary reasons, government funding for work integration is not expected to grow
the next few years. A government initiative, aimed at bringing 20,000 long-term unemployed people
back into work was cancelled after the national elections in Autumn of 2017. Austria has now a
nationalist-conservative government that shows only minimal interest in people with mental health
issues.
Due to low unemployment throughout the country and a strong economy, the government wishes to
make mainstream business more responsible for creating job opportunities for those marginalized by
disability, but to date this seems to havbe not been a very succesful aproach.
Report by

Dr. Chris Eric Hack

Organization

Pro Mente Austria

E-mail

hackc@promenteooe.at

Website

www.promenteaustria.at
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Social economy in Flanders

1. The Legal Situation to support Social Firms
COLLECTIVE CUSTOMIZATION
A. Customized companies
Customized companies are organizations/companies set up to create employment for a particular
target group of marginalized people as their core aim. In such companies (known as Tailor-made
companies) at least 65 percent of employees have to be defined as being marginalized from the labour
market. Customized companies can, depending on the needs of their employees, receive additional
support to help realize their core aim and make infrastructure adjustments.
B. Customized departments
Normal commercially-driven companies that want to take part in the social economy and create work
for marginalized people, can set up a customized department within their firm, as long as they can
create at least 5 full-time equivalent (FTE) jobs.
LOCAL SERVICE ECONOMY
These organizations add social value in three ways:
 Offer an engaging and competence-enhancing job to people who for various
difficulty getting out of unemployment;
 Provide supplementary services that respond to local needs;
 Embed the principles of corporate social responsibility within their services.

reasons have

In this way local services result in a “win-win” situation for target group employees, society and the
environment.
2. The National Umbrella Organization to promote Social Firms
Groep Maatwerk en SST (Samen Sociaal Tewerkstellen) are two umbrella organizations that represent
the customized companies.
The Koepel Lokale Diensteneconomie represents the local service economy-organisations in Flanders.
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3. The Number of Social Firms and business branches
The social economy in Flanders comprises a large diversity of companies. We know them as thrift
shops, tailor-made companies or cooperatives, but also as newer initiatives, working in areas such as
senior care, energy cost reduction, green workers and bicycle points.
4. The General Situation and Perspectives of Social Firms
Social Firms are successful models, not only for the less-abled but fo other neglected target groups and
the Authorities realize that social firms are continuing to create jobs and make a positive contribution to
the general economy.
The social economy consists of companies and initiatives that:
 Want to create specific social added-value
 Creating employment and strengthening competencies with a view to providing sustainable
careers. The focus is on emancipation, integration and the position of people from
disadvantaged groups. Wherever possible this should be realized by the social economy
engaging with the mainstream local economy.
 Sustainable development, environmentally-friendly production and products and integral care
for the environment should be the focus.
 Giving priority to the re-investment of surpluses in the firm and to the distribution of revenues.
Revenue creation is not an end in itself, but is a means to realize social goals.
 Democratic decision-making: the people involved get a say in the policies of the company.
 Maximum transparency, including in the field of general policy, finances and internal and
external relations.
 Quality relationships with all internal and external stakeholders, aiming for a win-win
partnership, with costs and benefits being shared equally. With internal relations, attention is
focused on opportunities for personal development, non-discrimination and the employment
conditions of the staff.
 A positive embedding in society. This can be done by talking to the relevant local community
and non-governmental organizations. Partners work together and build up networks.
 Provide useful goods and services for which there is sustainable demand. The focus is on
continuity, profitability and efficient use of resources. The social economy also wants to tackle
entrepreneurship itself differently. Sustainable entrepreneurship means that the “return” is
more than just financial profit: the social profit also counts. We believe that everyone is entitled
to a job, including people who fall through the net. The social economy can be a springboard
for them – giving people a resilient job in which they can develop.
Report by
Organization

Peggy Liekens, director Employment WEB
WEB (Work Experience Company)

E-mail
Website

Peggyl@webwerkt.be
www.webwerkt.be
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The Situation of Social Firms in the Czech Republic

1. Legal Situation to support Social Firms
Bill on social entrepreneurship was part of the governmental legislative plan in 2018 but has not been
approved.
Ministry of Labour and Social Affairs is responsible for this Bill and determines the newly established
status of social firm (WISEs) (should be granted by the ministry). The Bill determines the obligation of
the certificate WISEs:
 aiming at social welfare,
 half of the profit invested into socially beneficial purposes,
 taking into account environmental principles,
 public identity of it´s owners,
 obligation to inform employees and involve them into decision-making.
The Bill adds new type of WISE, that shall employ min. 30 % disadvantage people – WISEs that
employ socially disadvantage people (long term unemployed people, elderly people, people with low
level of education and/or qualification, caretakers, people who have record in the Criminal Register,
people in material need).
The new Bill should also amendment Act no.134/2016 Coll., Public Procurements Act, in the way that
permits placing reserved contracts to the WISEs. The current legislation only allows placing reserved
contracts to WISEs employing people with physical disability although the EU legislation allows placing
reserved contracts for employers of disadvantage people of any kind.
The Bill will set up publicly accessible register of the social firms, that will be run by the Ministry of
Social Affairs. This ministry will also supervise compliance with the law by the WISEs and will be
authorized to cancel the official WISE status of the WISE that seriously violates the law.
The Bill also sets up Social Economy Development Council (Council) as the advisory body of the
government. Members of the Council will be social firms representatives, representatives of the state
authorities, academics, representatives of the support and umbrella organizations. Head of the Council
will be Minister of Social Affairs. The Council will participate in formulating governmental social policy
priorities in the field of social economy - activities presented by various stakeholders aiming at
increasing local employment conditions or satisfying other needs and goals in the field of sustainable
development.
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The Bill also sets possible types of support provided to WISEs by state authorities.
The Bill should come to force as of 1/1/2020 (further delays might be expected though, as originally the
Bill should have become affective in 2017 already).
At the present time (March 2019) the Employment Act provides quota system: 4% of disability people
shall be employed by all companies employing more than 25 employees.
The employers that employ more than 50 % of disabled people (quota system is in place that
distinguishes among the various level of disabilities, meaning that in reality the % of disabled workers in
the company might be lower than 50 % of total employees) are entitled to receive financial contribution
to cover the salaries of disabled workers. The contribution is provided by the Labour Office.
Within the present program period 2014-2020 financial support from the EU funds has been distributed
by the national Operational Employment Program that is partly focused on supporting the social
entrepreneurship.
2. National umbrella organisation supporting social firms
TESSEA is platform connecting individuals, companies, non-governmental organizations, universities
and other institutions that share common interest – supporting social economy and social
entrepreneurship by raising awareness among public and experts.
TESSEA lobbies for Social Firms Bill and adaptation of procurements as a tool supporting social
enterprises. In 2014 Ministry of Labour and Social Affairs asked TESSEA to define social
entrepreneurship indicators and cooperate on preparation of legislative framework.
At the present time (2019) TESSEA has 23 full and 37 associated members.
There are other organizations and networks supporting social economy:

SINEC – newly established cluster of social firms operating mainly in Moravia Silesian region.
Main goal of the Cluster is supporting increase of social economy, social business development,
increasing employment of socially and physically disadvantaged groups of people and
stimulating social innovation (approx. 65 members).

Chamber of Social Enterprises (south Moravia) – 42 members including 17 social firms. In fact
similar activities as the above mentioned Cluster with stronger connection to state authorities.
Other stakeholders:
a. HUB Prague foundation,
b. Ashoka,
c. VIA foundation,
d. Agency for social inclusion (state organization) focusing on strategy of social inclusion mainly of
Roma minority and people living in socially excluded communities.
3. The Number of Social Firms and business branches
At the present time (2018) MPSV presents at the website Czech Social Entrepreneurship1 213 social
firms, most of them in Prague – 46, 21 in Brno, 20 in Ostrava, 15 in Olomouc, 12 in Zlín, 11 in Ústí nad
Labem.
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The main branches are : Industrial production ( glass, woodwork, metal and chemical industry, textile
industry, building and crafts industry, services ( tourism, education, medical and social services,
gardening, security), pubishing acitivities, telecommunication and sales, office work.
4.
1

See
See

2

General Situation in the Czech Republic
http://ceske-socialni-podInformační technologie a služby – nikani.cz/i
https://www.vlada.cz/assets/ppov/rnno/dokumenty/studie_vyskocil_pro_web.pdf

Report by

Pavel Novak

Organization

FOKUS PRAHA

E-mail

fokus@fokus-praha.cz

Websites

www.fokus-praha.cz
www.socialnifirmy.cz
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The Situation of the Social Firms in Finland

1. The Legal Situation for the support for Social Firms
The Act of the Social Enterprises has been in force since its implementation in 2004 and
updating in 2007. The Social Enterprise term in Finland is the equivalent to the CEFEC
Definition of a “Social Firm”. Between spring 2017 and autumn 2018, the Act was proposed to
be cancelled as part of a large package of legislative changes to reform the social, health and
employment services in Finland. However, the cancellation did not take place and currently the
legislation concerning social firms remains as before.
Legislation covering wage subsidy, which has been the main financial support to social firms,
was renewed in the beginning of 2015. The wage subsidy structure for social firms remained
unchanged at that point. Overall, there has been only a minimal difference between regular and
social firms regarding wage subsidy and only certain type of social firms – those assisting longterm unemployed to find jobs in the open market – seem to have been able to benefit from it.
Financing available for wage subsidy was continuously decreased until 2017 but has since then
been on the increase. Another major reform in the wage subsidy concept has been planned and
will be on table during the coming governmental negotiations (after parliamentary elections in
April 2019).
2. National Umbrella Organization(s) and networks to support and to promote Social
Firms
There is no official umbrella organization gathering the social firms in Finland. Vates Foundation
has acted as a de facto umbrella, providing support and advice, and coordinating advocacy
work and promotion of social firm model in Finland. Social enterprises do have an official
umbrella organization – Arvoliitto – and there has been increasing debate about how social firms
could organize as part of Arvoliitto.
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3. The Number of Social Firms and business branches
The amount of registered social firms peaked at about 240 (around 2008) but has since then
continuously decreased due to lack of support from authorities. By summer 2017, when the
proposal to cancel the Act of the Social Enterprises came out, the number of registered firms
had dropped to below 40. The actual number of enterprises sharing the philosophy and targets
of social firms can, however, be estimated at a much higher level.
Social firms used to cover many different branches of business, with many of them working in
the social sector.
4. The General Situation and Perspectives of Social Firms
As of November 2018, a European Social Fund financed three-year project („Ilona - Social
Enterprises in Focus”) by Vates and four other organizations is working towards a goal of
redefining and launching the social firms (work integration social enterprise) model in Finland.
There are some reasons to be at least slightly optimistic about the prospects of social firms in
Finland. Firstly, the government of Finland between 2015 and 2019 named employment
opportunities of people with partial work ability as one of its key projects. The project achieved
rather positive results. Even more importantly, all parliamentary parties have already committed
to continuing this work by creating a national long-term program. Furthermore, social enterprise
movement is gaining momentum, and this should help also social firms.

Report by
Organisation
e-mail
Website

Jukka Lindberg
VATES Foundation
jukka.lindberg@vates.fi
www.vates.fi
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The Situation of the Social Firms in Germany
according to new legislation Social Firms have changed its name from “Integrationsfirmen” to
“Inklusionsfirmen”

1. The Legal Funding Framework for Social Firms
There has been long-standing supportive legislation to promote the employment of people with
disabilities in Germany, including a quota system. A special framework for social firms, now called
“Inklusionsfirmen” was issued in 2001 and the following subsidies are available to them:
- special funding for each new workplace
- wage subsidy for each employee with disabilities and a special support for trainees
- special subsidy for psychosocial support of the employees
- subsidy for consulting support to set up, expand and consolidate inclusive enterprises
Main stream businesses, whose workforce does not comprise 5% people with disabilities, have to pay a
fee, which is then used to finance social firms and other projects along with the above-named
subsidies.
2. The National Umbrella Organization to promote Social Firms
The national umbrella organization, the Federal Umbrella for “Inclusive Firms” called
“Bundesarbeitsgemeinschaft Inklusionsfirmen“ (bag if) is a charitable association and has represented
social firms in Germany since 1985. The bag if has helped to create inclusive enterprises, develop new
opportunities, give advice at all stages and organize lobbying. The special advice and counselling
service FAF GmbH, a subsidiary of the bag if, has developed alongside for the financial and economic
implementation of new companies. The political and lobbying activities of the bag if has helped to
improve legislation and the further setting up of social firms (inclusive enterprises) over the years.
3. The Number of Social Firms and Business Sectors
There are about 900 social firms in Germany employing 28,000 people, of which more than 40 percent
are persons with severe disabilities.
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Social firms in Germany are active in all sectors. There is still a strong focus on industrial services and
crafts, but new service branches are emerging such as catering, hotels and restaurants, facility
management, food markets and electronic data services.
4. The General Situation and Perspective of Social Firms
Under the above-mentioned legislation, politicians have realized that social firms can serve as models,
not only for people with disabilities but other neglected target groups. Costly sheltered workshops are
challenged and are beginning to develop and outsource to social firms.
After a funding shortage in some German states, new financial resources were made available for
social firms in 2016. The authorities realize that social firms are continuing to create jobs for people with
disabilities, not least because of a general shortage of skilled workers. This indicates a further growth of
social firms in Germany.
A recent development is main stream companies implementing special departments for employees with
severe disabilities.
Overall, it is expected that many new working opportunities for people with disabilities will be created in
the near future.

Report by

Christiane Haerlin

Organisation

Bundesarbeitsgemeinschaft Inklusionsfirmen

E-mail

christiane.haerlin@netcologne.de
klaus.mzbrickwedde@bag-if.de
www.bag-if.de

Website

Klaus Meyer zu Brickwedde
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The Situation of the Social Firms in Greece

1. The Legal Situation to support Social Firms
The legal status of Social Cooperatives was laid down in a new law in 1999 (2716/ article 12). This law
created the new type of legal structure, known as Social Cooperatives of Limited Liability (“Koispe”) and
helped to overcome difficulties with the employment of the disabled, especially for people with mental
health problems.
2. The National Umbrella Organization to prmote Firms
In 2010 Greek Social Cooperatives, with the support of the NGO „PEPSAEE“ worked to establish a
Federation – which became a reality in 2011, with the foundation of the Panhellenic Federation of the
Greek Social Cooperatives of Limited Liability (POKOISPE). This umbrella organisation for social
cooperatives, then acquired its own office in the center of Athens with the support of Ministry of Health.
3. The Number of Social Firms and business branches
There are 30 KOISPE in Greece, with 3,000 members in total.
These members are divided in three groups:
Group A, 1,400 people with psychosocial problems;
Group B, 692 professionals and workers in the field of mental health;
Group C, 345 people of other organizations, local governments, other individuals or
organizations belonging to vulnerable groups.
4. The General Situation and Perspectives of Social Firms – Social Cooperatives
The academic year 2013-2014 was a productive, dynamic year and helped to develop Greek
cooperatives, who had the opportunity of meeting 3 times in Kerkira, Athens, and Kriti to exchange
ideas and experiences and to find solutions to common problems. The presence of ministry officials at
these meetings contributed to the feeling of solidarity, support and to the transfer of knowledge.
POKOISPE participated in the Social Entrepreneurship Network (SEN), led by the Polish Ministry of
Infrastructure and Development (02/13-02/15). SEN seeks to build the capacity of those forming part of
the ESD system to help them to achieve the objectives of the ESD and of the „Europe 2020 strategy“.
More specifically, it seeks to equip them to promote and implement projects involving social
entrepreneurship, social enterprises and the social economy.
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Support for social enterprises and the social economy is identified as an investment priority for the
Structural Funds in the 2014-20 period. Social enterprises create jobs and economic activity in a more
socially inclusive manner and provide high-quality social welfare services. They are an effective tool for
the integration into work of disadvantaged groups at risk of social exclusion. The partners comprise
ESD Managing Authorities and intermediate bodies from nine EU Member States and regions (Poland,
UK, Italy, Belgium, Czech Republic, Greece, Cyprus, Spain and Finland), together with representative
or service organizations from the social economy.
The economic, political and social situation in Greece is demanding and stressful on many levels.
Taking advantage of the opportunities for further developing the social economy is a real challenge to
the KOISPE - however it is a challenge that we hope we will have the energy and resources to meet.

Report by

Athina Frakgouli

Panagiotis Danilakis

Organization

Pan Hellenic Federation of Social Cooperatives Ltd.
( POKOISPE)

E-mail

ekpsath@otenet.gr

Website

www.pokoispe.gr

15

The Situation of the Social Firms in Italy

1. The Legal Situation to support Social Firms
There have been legal frameworks to define Social Cooperatives in the social, educational and
health sector (type A) and Social Cooperatives in the work sector (type B) since 1991. Social
enterprise was defined in 2006 and includes a wide range of profit and non-profit organizations of
which Social Cooperatives are part.
There have also been laws for certain businesses to take a minimum quota of 7% disabled
employees; Cooperatives type B have to employ 30% (not only physically disabled, but also other
kinds of disadvantaged people, including those with mental health, drug or alcohol problems and
ex-offenders). In june 2016 the government approved a new law for the „Reform of the Third
Sector, the Social Enterprise and the Discipline of the Civil Service”, in order to simplify and
reorganize this complex area of the law. In 2017-2018 some further decrees were issued, among
them the two most important: the Legislative Decree 3 July 2017, and the „Code of the Third
Sector” and Legislative Decree 3 July 2017, n. 112.
2. The National Umbrella Organisation to promote Social Firms
There are two umbrella organizations, one for charities, NGOs and Social Cooperatives as part of a
national network, called „Third Sector Forum“. Their main task is to represent their members at all
levels, lobbying the government and dealing with public authorities. The other umbrella organization
is within this third sector representing the special group of Social Cooperatives. Most of these are
under three big umbrella organizations, which in 2014 established a common organization
„Alleanza Cooperative Italiane” (ACI). One umbrella organization, member of CEFEC, is called
Legacoopsociali. It represents approximately about 2,700 Social Cooperatives, of which 880 are
aimed at the employment of disabled and disadvantaged people (type B Coops). The other 1,670
Cooperatives (type A) work in the field of education, social and health care services. Alltogether
they employ about 110.000 people, of which 74% are women and approximately 12.000 are
disadvantaged people employed in B type coops. Around 82% are members of the cooperative in
which they work.
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3. The Number of Social Firms and business branches
There were about 16,125 Social Cooperatives in 2015, more than half belonging to type A and the
others to type B. By the end of 2018 there where 3,652 Cooperatives of type B. These
organizations employed, (during 2013), 31,752 disadvantaged people (ex-offenders, detainees,
drug abusers, long term unemployed).
There are no accurate estimates of the number of disabled nationally nor those with mental health
problems. This is largely due to the lack of coordination between social and health services, the
different ways of classifying such pe0ple and due to the fact that many do not want to be registered
as disabled.

4. The General Situation and Perspectives of Social Firms
The Social Cooperatives are the best functioning part of the Third Sector from a business and
employment perspective. However, the reorganization of the legal framework of the whole non profit
and charity sector, that started with the reform of the third sector in 2014, has yet to be completed.
Legal status and salaries need to be revised to ensure that fair employment conditions are
guaranteed and discrimination is prevented.
The most crucial issues to be tackled in the years to come are:





To ensure that sectors for disabled persons are reserved.
Work sectors need to be expanded into health care and education services for profit.
The categories of disadvantaged persons who can be employed by Cooperatives should be
expanded and rationalized, taking account of the new social needs, new forms of poverty,
migration and changes to demographic and family structures.
To safeguard the twin social and democratic function of social enterprises: the democratic
governance system and the working inclusion of disadvantaged people through integration into
the community out of a logic of a purely competitive market.

Report by:
Organisation:
Email:
Website:

Gian Luigi Bettoli, Felicitas Kresimon
Legacoopsociali
bettolig@fvg.legacoop.it, fkresimon@2001agsoc.it
Www.legacoopsociali.it
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The Situation of the Social Firms in Poland

1. The Legal Situation to support Social Firms
There has been no legal framework for social firms until 2006. The Act on Social Cooperatives (27 April
2006) was inspired by Italian Type-B social cooperatives and defined Polish social cooperatives as
enterprises established by people from especially vulnerable social groups (the homeless, long-term
unemployed, formerly incarcerated individuals, people with substance abuse issues, refugees and the
mentally and physically disabled). Their primary objective must be to support the social and economic
re-integration of their members. An amendment of the Act in 2011 created a possibility for legal entities
(NGO’s, local government, church organizations) to create or join social cooperatives. The newest
legislation proposed in Poland is an act on social enterprises. The proposal of this act was submitted to
the Parliament on June 10th 2015.
2. The National Umbrella Organisation to promote Social Firms
Pursuant to the Order of the President of the Council of Ministers No. 141 of 15 December 2008, the
team for systemic solutions in the field of social economy was established. In September 2012, the
Prime Minister signed an Order that extended the composition of the team. The team is intersectoral
and interministerial.
The tasks of the team include:
a. preparation of the draft programme for the development of social economy;
b. development of a draft act regulating social entrepreneurship;
c. development of proposals of financial solutions regarding the operation of social economy
entities;
d. preparation of a proposal of measures in the system of education and training with regard to
social economy, which would cover formal and non-formal education
e. presenting opinion on draft government documents, draft strategies and national
programmes, as well as proposals of EU regulations regarding social economy.
The team for systemic solutions in the field of social economy consists of four working groups: legal
group, educational group, financial group and strategic group.
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3. The Number of Social Firms and business branches
As of May 2017 there were approximately 1400 Social Cooperatives registered in Poland. There are no
recent and reliable data on the number of employees of social cooperatives or how many of them are
actually running business (it is estimated at 800-900). There are approximately 20-30 social firms
created mostly by NGO’s. As of December 2016 there were 103 Vocational Training Centers with
4,284 disabled employees. There is a wide variety of business sectors that social cooperatives and
social firms operate in. Most social firms operate in the service sector (F&B, hospitality and catering,
care services, communal services, cleaning, gardening, recycling, real estate agency, printing, etc.)
There are a small number of social firms that operate in production industry and agriculture.
4. The General Situation and Perspectives of Social Firms
The Polish Parliament is currently discussing the proposal of an Act on social entrepreneurship. Such
Act would include an up-to-date definition of a social enterprise; a list of possible forms of state support
to such entities and the creation of a Chamber of Social Entrepreneurs which would control the
reliability of activities conducted by social economy entities. Until now, the status and activities of social
enterprises haven’t been legally defined. The project was initiated in 2009 by the team dealing with
solutions for the social economy sector, officially appointed by the Polish Prime Minister.
Challenges ahead:
 Modernizing the social cooperative sector;
 Economizing the NGO sector;
 Creating more social enterprises;
 Capitalizing on importance of the social economy for local development;
 Making better use of different financing mechanisms;
 Embedding the social economy more deeply into society;
 Implementing social clauses in public procurements.

Report by:
Organisation:
Email:
Website:

Dominik Murawa
KŁOS
dmurawa@tpn.org.pl
www.klos.org.pl
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The Situation of the Social Firms in Portugal

1. The Legal Situation to support Social Firms
Since 2015 with the revocation of Portaria 348A/98, there is no legal framework in Portugal for social
firms.
However, the Institute of Employment and Vocational Training (Government) has available several
measures to support the hiring of people at a psychosocial disadvantage, namely:
Contract-Employment: Financial support for employers who enter into permanent or fixed-term
employment contracts for a term of 12 months or more, with unemployed persons (including persons
with disabilities and disability) enrolled in the IEFP, with the obligation to provide vocational training
contracted workers.
Financial support in the following terms:


9 times the value of IAS *, in the case of permanent employment contracts



3 times the value of the IAS*, in the case of fixed-term employment contracts

Support charges in the following cases (which may be cumulative):


10% in the case of hiring an unemployed person who is in one of the following situations:
beneficiary of Social Integration Income; person with disability and disability; person who is part
of a single parent family; a person whose spouse or partner is also unemployed and enrolled in
the IEFP; victim of domestic violence; refugee; ex-prisoner and any person who has or has
served sentences or non-custodial measures and is able to enter into active life; drug addict in
recovery process



10% in the case of a job being located in an economically disadvantaged territory.

IAS * - the value of the Social Support Index
Contract Employment Supported in Open Market
Consists of the professional activity carried out by persons with disabilities and incapacity and reduced
working capacity (work capacity of not less than 30% nor more than 90% of the normal working
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capacity of a worker without a disability), in jobs supported by a supported employment contract,
integrated into the productive organization or the provision of services by employers under special
conditions in the form of enclaves.
Stages of Insertion
For persons with disabilities who are seeking to support the integration or reintegration into the labor
market and those who are unemployed or looking for a first job, through practical training in a working
context, to complement and improve their skills in order to facilitate recruitment and integration and
enhancing professional performance.
2. The National Umbrella Organisation to promote Social Firms
The RESIT (Social Network for Integration at Work), created in 2013, continues its work to influence the
Portuguese State in order to improve support for the professional integration of people in psychosocial
disadvantage.
3. The Number of Social Firms and business branches
With the change of the legislative framework, most social enterprises closed and the number of those
still working and in which professional areas is unknown.
4. The General Situation and Perspectives of Social Firms
At the moment the policies point to a support to the hiring in open market avoiding the creation of
"segregation" in social firms.
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The Situation of Social Firms in Romania

1. The Legal Situation to support Social Firms
Regulated by laws dating from 2015 and 2016, the social economy sector aims to
increase
employment by creating jobs in social firms and social enterprises through the setting up and
development of such firms and through the support and development of social entrepreneurship.
The purpose of these laws is to regulate the social sector, introducing measures to promote and
support the social economy and to regulate the conditions and criteria applied by the public authorities
for the formal recognition of the two types of legal entities – which are social enterprises and social
insertion enterprises.
Moreover, in 2017 the law was updated and the types of social enterprises now recognized by law are:
first-class cooperatives; credit cooperatives; associations and foundations; mutual benefit houses;
retirement benefit homes; agricultural companies and any other category of legal entity that complies
with the definitions and principles outlined by the law.
The main functions of Law no. 219/2015 on the social economy are to:

-

Define the term social economy as representing all activities organized independently of the
public sector, whose purpose is to serve the general interest, the interests the community
and/or personal interests, by increasing the employment opportunities for those classed as
vulnerable;
- Establish the principles underpinning the social economy and its objectives;
- Define meaningful terms in the social economy, as well as categorizing those belonging to
vulnerable groups;
- Define the term "social enterprise" and the granting of certificates for the legal entities that
carry out activities in this field;
- Define the term "social enterprise of insertion" and the certification of the status of the social
insertion enterprise by granting the “Social Mark” on the basis of the fulfillment of specific
criteria;
- Establish mechanisms to support and encourage the development of social
enterprises;
- Establish a national Single Register of Social Enterprises;
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Formal accreditation shall be granted to those social enterprises that:
a. Act for social purpose and / or in the general interest of the community;
b. Allocate at least 90% of the profit to be used for its social purpose or kept in its statutory
reserve;
c. Undertake to transfer any assets remaining in the event of liquidation to one or more social
enterprises;
d. Apply the principle of social equity to employees, ensuring fair pay levels, between which
there can be no differences that exceed the ratio of 1 to 8.
The accreditation is granted for a period of 5 years, with the possibility of extension, if it is proved that
the conditions under which accreditation was granted are maintained.

2. The National Umbrella Organisation to promote Social Firms
At a national level in Romania there are the following umbrella organizations:
The Institute of Social Economy – IES (http://www.ies.org.ro ) is a program of the Civil Society
Development Foundation, initiated and developed within the project "PROMETEUS - Promoting Social
Economy in Romania through Research, Education and Vocational Training at European Standards",
co-financed by the European Social Fund through the Operational Program Sectorial Human
Resources Development 2007-2013.
FDSC initiated this project as a strategic approach aimed at:
e. Developing independent and sustainable NGOs and increasing their impact in communities;
f.

The development of relations between the NGO sector and other forms of the social economy in
Romania (cooperatives, protected workshops, mutualities, socio-economic organizations in rural
areas etc).

RISE Romania - Social Enterprises Network of Insertion (https://riseromania.wordpress.com) - The
social enterprise network in which Bucovina Institute is a member. The Romanian network of social
enterprises for insertion through economic activity has as its main objective the support and
development of the socio-professional insertion enterprises through the economic activity for people in
difficulty.
3. The Number of Social Firms and business branches
There are no official statistics on the number of social firms in Romania but it is estimated unofficially,
that there are over 10,000 social enterprises created through FSE programs. Since 2007 (when lots of
projects were approved through the Operational Program Sectorial Human Resources Development
2007-2013), at national level, lots of social enterprises have been funded.
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Popular sectors of social enterprise activity include: technical equipment assembly, copy and printing,
gardening and greenhouses, travel agencies, cardboard factories, woodworking factories, tailors,
barbers, fused glass and potteries, etc.
According to the report of EESC ”Recent evolutions in social economy in European Union” published in
2017, the social economy sector in Romania employs more than 136,000 people in almost 50,000
enterprises, including co-operatives, mutual benefit houses of employees or pensioners, mutual
societies, associations and foundations and other social economy organizations recognized by law.
Moreover, more than 3 million Romanian citizens are registered as direct members and beneficiaries of
these entities.
4. The General Situation and Perspectives of Social Firms
For the continued development of the social economy sector in the short term, we have some ESF
funds that finance the Operational Program Human Capital 2014-2020 with an allocation of around 74
million Euros.
In 2017 we had several changes to the law protecting and promoting the rights of people with
disabilities. However, these changes may negatively affect the survival of some social firms that mainly
employ people with disabilities. If in the past it was allowed the purchase of products and services from
the authorized protected units which had more than 30% of the employees people with disabilities now
employers who does not hire people with disabilities, pays the monthly and double tax, obviously
collected "for the promotion and protection of the person with disabilities" and in that way being
eliminated the perspective of purchasing products and services from the authorized protected units.
Taking over the Presidency of the Council of the EU in 2019 represents an ideal opportunity for the
Romanian Government, public institutions and for Romanian organizations to continue the positive
action taken over the last few years, especially the Declaration from Bratislava. Such an approach
would be a continuation of the efforts of the previous presidencies to strengthen and promote the social
economy at a European and national level.
A series of events will be organized to promote the social economy sector and provide the ideal space
for dialogue between social economy practitioners, stakeholders, policy-makers, researchers and
experts.
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The Situation of the Social Firms in Slovenia (version 2016)

1. The Legal Situation to support Social Firms
In 2004 a new law on vocational rehabilitation and employment of the disabled was issued and
implemented in 2006. It introduced an obligation of all companies with more than 20 employees to
employ a certain percentage of disabled persons (from 2 % to 6 %, according to the main business
activity). Those companies that do not meet this requirement have to pay for each „missing“ disabled
employee a compensation to the Public Fund for Promotion of Employment of Disabled Persons, in the
amount of 70 % of the minimum wage for every month. The Fund then transfers this money as a
reward to the companies that employ more disabled persons than required by the law (25 % of
minimum wage for every „exceeding“ disabled person).
As an alternative to paying a compensation to the Fund for the „missing“ disabled persons, companies
are allowed to make contracts with social firms for their services. The contract must include the price for
the particular performed service and the percentage of labour cost within the price. The amount of the
labour cost payed is then recognized to the company (buyer of the services) as if they themselves
employed the respective number of disabled persons.
In 2011 some changes of the law were adopted (e.g. monthly reporting about contracts or paying
compensation to the Fund instead of yearly as before).
2. The National Umbrella Organization to promote Social Firms
There is no special umbrella organization for Social Firms only but the Slovenian Association for Mental
Health, SENT, is the biggest organization catering for people with mental health problems. Amongst
other activities it has set up Social Firms and is the founder of 4 employment centers. The target group
of these employment centres are disabled people with mental health problems. Other organizations are
OZARA and ALTRA.
3. The Number of Social Firms and business branches.
There are 147 Social Firms in Slovenia with around 6,500 disabled employees. Dominant business
sectors are farming, cleaning, gardening, office and administrative work.
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4. The General Situation and Perspectives of Social Firms
In 1976 a movement within sheltered workshops started to develop and convert them into Social Firms.
This process went on till 1988.
The firms are mostly concerned with the effects of hospitalization of the former patients. The training
aims at coping with the change of role to an employee in the Social Firms. The aim is to employ more
disabled people with mental health problems in the future.
In the last two years there have been established more employment centers so that the current number
of employment centers in Slovenia is 28.
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The Situation of the Social Firms in Spain/Andalousia

1. The Legal Situation to support Social Firms
In Spain there is no special legislation for people with mental health problems. Social firms are
supported by legislation about social inclusion and employment and a long-standing specific regulation
relating to social firms for people with disabilities, called “Special Employment Centres” (CEE) in Spain.
In Andalusia employment programs for people with disabilities (included people with severe mental
disorders) are supported by a regional public agency: the “Andalousian Employment Service” (SAE).
2. The National Umbrella Organisation to promote Social Firms
Andalusia is the first region that has created Social Firms for people with severe mental health
problems, with IDEMA S. A. (“Andalousian Employment Initiatives”) as an umbrella organisation.
IDEMA is a specific organisation set up by FAISEM (“Andalousian Foundation for Social Inclusion of
Mentally ill People”) and ONCE (“National organization for Blind People”). FAISEM, in close
coordination with the Mental Health Services, develops vocational programmes for people with mental
health disabilities, with vocational training and orientation, sheltered workshops, social firms and
supported employment programmes.
Over the last few years IDEMA has promoted a national umbrella organisation of social firms for people
with mental health problems: ADECEM. And there is also a new national organization from the Family
Asociative Movement.
3. The Number of Social Firms and business branches
In Spain there are many social firms and social enterprises for people with disabilities, but only a few of
them have workers with severe mental health problems. At the moment ADECEM has 29 Social Firms
(with about 500 workers with these kinds of problems), 9 of them in Andalusia. The andalousian
network, coordinated by IDEMA, has (at the end of 2017) 355 workers with severe mental health
problems (696 workers in total) .
They operate in a variety of business sectors including carpentry, gardening, printing, catering,
domestic care and cleaning, telecommunication and computers. In 2017, the 9 andalousian social firms
had a total income of 15,624,000 euros, of which less than the 18 % was priovided by grants.
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After a phase of financial difficulties, due to the crisis, the economic situation of the companies is
improving so that it is expected that employment will grow again in forthcoming years.
4. The General Situation and Perspectives of Social Firms in Andalousia
In the last 20 years, Andalusia has experienced successful reform of psychiatric services and
developed psycho-social programmes (including supported employment programmes in the
mainstream market) as well as Social Firms. The situation is not the same in others region of Spain,
but there is an increasing interest in employement programs for people whith mental health problems,
despite the negative impact of current economic situation.
Some general information on Spain
Spain is a Federal State with 17 autonomous regions with a high degree of autonomy in some health
and social policies. Andalusia with about 8,500,000 inhabitants has its own mental health policies and
services as a result of the Psychiatric Reform started in 1984.

Report by

Marcelino Lopez

Organization

Fundación Pública Andaluza para la Integración Social
de Personas con Enfermedad Mental

E-mail

marcelino.lopez@juntadeandalucia.es

Website

www.faisem.es

28

The Situation of Social Firms in Switzerland

1. The Legal Situation to support Social Firms
“Work Integration Social Enterprises (WISE)” are social firms in a wider sense. Most Swiss WISEs have
legal forms such as Associations and Foundations so that decision-making power is not based on
capital ownership. This is also valid for WISEs with a capital-oriented legal forms; theoretically, these
could distribute profits but most operate as low-profit-enterprises, and re-invest their assets in the
enterprise. In other words: WISEs in Switzerland are characterized by a high degree of participatory
governance. There is no specific law to support the development and operations of WISEs.
This makes WISEs as a strategy for poverty reduction quiet vulnerable for two major reasons. First,
employees with a disability can, in some cases, be forced into working. Second, remuneration of
employees with a disability is low and jobs insecure and their remuneration models are criticized for
establishing precarious living conditions.
2. National Umbrella Organisations
The Association of Swiss Social Firms - a development project run by the School of Social Work of the
University of Applied Sciences Northwestern Switzerland to initiate and promote the debate on WISEs
– closed in 2013. Currently, Switzerland has two umbrella organizations: First, on a national level:
“Work Integration Switzerland” (AIS). It is the largest umbrella organization which comprises all forms
and modes of work integration. Second, the French and Italian-speaking part of Switzerland is
represented by “Après-Ge” (Chamber of Social and Solidarity Economy).
3. The Number of Social Firms and business branches.
Since 2013, Switzerland has started several empirical studies on WISEs. For the first time, the total
number of Work Integration Organizations (WIO) was recorded. According to this survey, there are 700
WIO in Switzerland. 313 of these organizations offer paid workplaces for about 43,000 employees with
disabilities (and another 10,000 for employees without disabilities), and generate an annual turnover of
CHF 630 million. The main business sectors they operate in include catering services, cleaning,
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recycling, facilities management, gardening, removals, repair of electric devices, domestic
maintenance, manufacturing, handicraft, sale of second-hand or self-made goods and logistics.
4. The General Situation and Perspectives of Social Firms
The current political debate on social policy is on the increasing costs of welfare. “Activation policy” and
“work fare” have become the strategies for cost saving. This situation makes the individual responsible
for their exclusion from the labor market to a very high extent – structural reasons are not taken into
account. This has led to an increasing demand for accountability of WISEs. All WISEs that receive
subsidies from the state are increasingly obliged to account to their efficiency and impact. This has led
to an increase of empirical studies on WISEs.
In Switzerland, there have been three perspectives on WISEs so far. From 2006 to 2012, the focus was
on finding the ‘right definition’. The subsequent perspective, since about 2013, has been focusing on
WISE as an ‘object of empirical research’. Since 2015, due to a governmental antipoverty program, a
new debate on WISEs’ impact on poverty reduction has being initiated.
5. CEFEC/Social Firms Congress 2015
It has been a major honor for the University of Applied Sciences of Northwestern Switzerland, School of
Social Work to host the annual CEFEC/Social Firms Conference titled “Social Firms: a model for
poverty reduction?” on 10th/11th September 2015 in Olten.
6.Literature
Adam, S.M., Avilés, G., Ferrari, D. et al. (2017). Work Integration Social Enterprises in Switzerland,
Nonprofit Policy Forum, 7 (4), pp. 509–539, DOI: https://doi.org/10.1515/npf-2016-0014
________________________________________________________________
CEFEC Delegate
Roland z´Rotz , email: roland.zrotz@bluewin.ch
Report by:
Stefan M. Adam
Organisation:

University of applied Sciences of Northwestern
Switzerland, Olten

E-mail:

stefan.adam@fhnw.ch

Website:

www.fhnw.ch/sozialearbeit/weiterbildung

30

The Situation of the Social Firms in Sweden

1. Legal status of Work Integration Social Enterprises (WISEs)
There are two types of social enterprise in Sweden, social enterprises with a social mission providing
health and social care to vulnerable groups, and WISE’s with the primary aim of integrating
disadvantaged groups and long-term unemployed people into the labour market and into society in
general.
There is no special legislation for social enterprises in Sweden. Legal obligations are the same as for
private enterprises in terms of taxes, employment, support, financing etc. The legal form economic
association is specially made for co- operatives and is comparable to the legislation for limited
companies. A form of legitimacy for WISE was established when the Swedish Government in April
2010 launched an Action Plan for WISE’s with four criteria:



The term work integration social enterprises relates to enterprises producing and selling goods or
services to consumers, groups, or organizations;



These enterprises are creating participation for members and workers through ownership,
agreements and in other well-documented ways;



The enterprises are re-investing their profit in their own or in other firms with similar activities;



The enterprises are autonomous organizations independent from the public sector.
Since the beginning of 2000 the Swedish Agency for Economic and Regional Growth, which is under
the Ministry of Industry, is the public authority responsible for promoting and following the
development of WISEs. The authority host a website – www.sofisam.se, with information about
WISE.

2. National Umbrella Organizations to support WISE in Sweden
The national umbrella organization for WISE is SKOOPI, initiated by representatives from social
cooperatives in the year 2000. About 200 work integration social enterprises are members. SKOOPI
has been working hard to enhance the legitimacy and knowledge of WISE’s in Sweden.
The umbrella organization has several purposes:
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To work for initiating and promoting WISE’s in Sweden;



To be a knowledge bank for members, authorities and organizations;



To advocate for the enterprises’ ability to solve the needs for work and integration for people with
disabilities or other work problems;



To take part in public investigations and proposals about WISE’s and their conditions and



To work for national and international cooperation (Skoopi statutes §3).

Coompanion is the support organization for co-operative development, located in 25 different
regions and with a national steering group. Together they are owned by about 1000 co-operatives,
associations, and public agents and have some financial support from the Ministry of Industry. The
organization is offering advice for starting, financing, and developing new WISEs. An important
activity during the last 20 years has been to run projects to educate social entrepreneurs and start
new WISE’s, many of them financed by the European Social Fund or the Swedish Inheritance Fund.
Different organizations exist for adult education, folk high schools, and study circles, that are very
common in Sweden, and they have also been important actors for development and education for
WISE’s members.
About 80 welfare-producing social enterprises are connected to a large umbrella organization called
FAMNA, which offers knowledge, business advice and support. Some of them are small social
enterprises and others are linked to large NGOs or Foundations. They are social enterprises with
social goals and missions and they reinvest their profit in different social projects. Many of them offer
work training and rehabilitation, but that is not their main purpose and therefore they are not labelled
as WISE.
3. The number of WISEs and business branches
According to the list administered by the Swedish Agency for Economic and Regional Growth by
February 2019 there were 337 WISEs in Sweden.
Unemployed people are participants in different WISE job-training programs for 6-12 months. They
are referred to WISE’s from the Public Employment Office, from Social Services in the municipality
or from the Prison and Probation Board. These different authorities pay for their client’s participation
in work training, usually they charge per day and person. This activity is offering a considerable
income to the participating social enterprises.
Most of the WISEs are social co-operatives. It is mostly disadvantaged persons with support from
the society who are members, supported by supervisors and professional leaders. About 22% of the
WISE’s are voluntary organizations. The rest are limited companies (many owned by a voluntary
organization).
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Most of the 3,500 employees are subsidized and either started the enterprise or advanced from work
training or rehabilitation to employment. All over Sweden WISE’s have about 6,500 participants in
programs for rehabilitation and work training.
The WISE’s are operating in many different sectors. When they categorize their businesses for the
list www.sofisam.se, the majority of them have more than four business activities. The most frequent
types of activities are cafés, restaurants and catering, often coupled with handicraft and recycling at
a second-hand shop. Home services for private customers such as cleaning, carpeting and
gardening is a growing business area because of lower tax on customers. Other kinds of business
activities include bed & breakfast hotels, dog/animal care, growing plants and much more.
4.The General Situation and Perspectives of Social Firms
Active labour market policy became a central element of the Swedish model after the war. The civil
society organizations did not have any direct role. Sheltered workshops for individuals with some
disability or less work capacity, where brought together in 1980 in the new state company of
Samhall. This company has still many units all over Sweden and about 25,000 employees.
Social cooperatives emerged in Sweden during the 1990’s, inspired by the Italian example and due
to high unemployment and great difficulties on the labour market, especially for former patients of
psychiatric care. After Sweden joined the European Union in 1995, the development of WISE’s
progressed. Projects initiated by the European Social Fund were a cornerstone in their development.
Many social projects were later transformed into WISE’s.
Today this fast growth slowed, but there are examples of WISE’s that have been very successful
and who have scaled up their activities. Many of them are organized as large networks of social
enterprises. There are strengths and advantages in the development of WISE’s:
 Most WISE’s are producing goods or services of high quality, have good reputations and
produce for niches markets;
 A process of certification of WISE’s has started, which may lead to an increase of knowledge
and skills among workers. To pass certification will be very important for all kinds of
cooperation;
 The eco-system of WISE’s has started to develop, with more contacts and cooperation
between different supports organizations.
The difficulties for WISE’s today are due to several factors including:
a. The lack of a specific legal framework for WISE’s and difficulties in financing such
ventures are two basic problems;
b. It is also difficult to win public procurement contracts, because many WISE’s are too
small to be able to fulfil large commissions. The Procurement Law that makes it
possible for public purchasers to allow for social criteria is seldom used, probably
because of uncertainty and lack of commitment from the public authority;
c. Nowadays many municipalities run their own work-training units, which they often
prefer instead of paying to the local WISE’s;
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d. In January 2019 the situation changes. There is a new coalition in government. The
funding for labour market measures has been cut. A big reorganisation of the Public
Employment Office in Sweden is on the way, which may have a big effect on ASF and
unemployed people.
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The Situation of the Social Firms in United Kingdom

1. The Legal Situation to support Social Firms
There is no specific legislation around the definition or operation of social firms or social enterprises in
the UK. They can be set up under any of the current legal entities, but are most commonly established
as Companies Limited by Guarantee; Charities; CIC’s (Community Interest Companies) or
Cooperatives. However a Private Limited Company (therefore profit-making for shareholders) can also
call itself a socia enterprise or social firm.

2. The National Umbrella Organisation to promote Social Firms
Social Firms
Social Firms England (the umbrella body of social firms in the UK) defines a Social Firm as a trading
enterprise that generates at least 50% of its income through the sale of goods or services and sets out
to offer employment and/or training to people who may face discrimination in the workplace.
Specifically, these are those with a physical or mental disability; those with mental health challenges;
people who have substance abuse issues; people who have been in prison or who have been
homeless. A minimum of 25% of the paid workforce in a social firm will be from the above
disadvantaged groups.
There are two types of social firms: Employment social firms generally focus on providing paid jobs
within their enterprises; Employabilty social firms generally focus on providing training and work
experience opportunities.
Social Firms England carries out lobbying and awareness-raising activities, research and practical
initiatives to increase the number and ensure the quality of social firms across England.
Social enterprises
A Social Enterprise has a generally accepted much broader definition. Social Enterprise UK (the
umbrella body for social enterprises in the UK) considers a social enterprise to be a business that aims
primarily to do social or environmental good, rather than just to make a profit. Social enterprises aim to
make a profit, but should reinvest or donate that profit (or at least 50% of it) to create positive social or
environmental change.
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3. The Number of Social Firms and business branches
No up to date research is available but in 2010 there were around 100 Social Firms operating providing
around 2000 full-time equivalent (FTE) paid jobs, of which 58% were filled by disabled people. It is
estimated that more than 63% of social firms operate in the service sector, including in maintenance
and catering industries.
There are more than 100,000 social enterprises in the Uk – providing goods and services in every
sector of the economy. Between them they employ 1.4 milion people.
4. The General Situation and Perspectives of Social Firms
In 2012 the UK Government introduced The Public Services (Social Value) Act 2012. This Act of the
Parliament calls for all Public Sector organisations (such as Local Authorities, Government
Departments and the NHS) to strongly consider the broader issues around economic, social and
environmental well-being when buying goods and services, rather than just price. This has helped the
growth of both social firms and social enterprises as they can more easily sell their goods and services
into this very large market. Both social enterprises and social firms continue to be a popular way of
delivering social and environmental outcomes outside of the Public Sector.
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