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Unemployment damages people

We are convinced that the lack of integration
in the labour market and social life damages
the health and private life of people

and is not only inhuman but economically
unwise.

The free market needs

political regulations

Our economy in Europe leads to growth
and wealth for many people, but it will
only lead to integration of disadvantaged
employees if they receive special help.

Social declaration and commitment
of the EU

The EU declares in the Disability
Discrimination Act and the subseguent
Commission and Taskforce the equality

of access and opportunity for disabled and
disadvantaged persons. This is a great
achievement, but their member states are
not urged by the EU to fulfil their obligations.

EU needs the support of the citizens
The EU has to face increasing international
competition, economic and technical
changes. The EU can only count on the
support of the citizens if they see that the
victims of the employment market and their
problems can be tackled and solved.

The EU has launched model

programmes

There have been successful programmes

such as Horizon or Equal, respecting the 04
impact of Social Firms and this process is
ongoing. However there is a lack of political

and practical steps to sustain these

experiences of creating work for disabled

and disadvantaged.



We know that there are no ideal
prescriptions to solve the given problems.
Therefore CEFEC sees the Social Firms only
as one way of several possibilities to
integrate all persons in the labour market.

CEFEC at it’s tenth conference

at Linz in 1997 has formulated defining
characteristics of a Social Firm -

a guideline in the European member
states since:

A Social Firm

A Social Firm is a business created for the
employment of people with a disability or
other disadvantage in the labour market.

lt's a business which uses its own market
oriented production of goods and services
to pursue its social mission.

A significant number of its employees
will be people with a disability or other
disadvantage in the labour market.

Every worker will be paid a market wage
or salary appropriate to the work —whatever
their productive capacity is.

Work opportunities should be equal between
disadvantaged and non disadvantaged
employees. All should have the same
employment rights and obligations.

The term “ cooperative” should be confined
to a legal structure for a company which is
owned and managed democratically by its
members.
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CEFEC has also formulated
characteristics of a Social Enterprise:

A Social Enterprise

A Social Enterprice is any business which
is created primarily for the purpose of
promoting the economic and social
integration of disabled and disadvantaged
people.

Its activities would include training and
rehabilitation as well as commercial activity.

Good reasons for recommendations

Social Firms are subsidiary to mainstream
profit orientated firms which have an
obligation to increase their quota of disabled
and disadvantaged persons.

We think its an unrealistic expectation to
resettle all persons via mainstream firms
and this has basically been our experience
over the last twenty years in European
countries and beyond Europe. Research
has shown that employment levels and
rates of unemployment for disabled people
are much the same as they were at the
start of the 1990s no matter whether
economy prospers or not.

Today’s world of globalization creates
enormous stress for the management and
calls for more and more adjustments and
higher productivity. This in turn increases
the problem of integration of disadvantaged
persons with reduced work performance.
Another problem is the short term planning
of jobs and the insecurity which follows
for all employees, but especially for this
target group.

At these times of enormous changes

and challenges the Social Firms aim at giving
people an “anchor” and a real chance

of integration and resettlement in the labour
market. If political regulations and funding
schemes make up for the disadvantaged,
Social Firms have more possibilities than
mainstream firms to keep the balance
between economical and social needs.

Social Firms as a model of full integration
in the labour market can add to other
hopeful ways such as schemes of Individual
Placement and Support (IPS) for
disadvantaged persons to resettle them
into mainstream business.
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The beginning of Social Firms in the 1980s
of the last century stems from two kinds of
developments:

Firstly reforms of disability acts and
regulations took place in many countries,
especially

for the psychiatrically disabled. Big mental
hospitals were cut down in size and
modernised, day care and outpatient
services in the community were developed.
ltaly and England went as far as closing
down their mental hospitals and replacing
them with facilities in the community such
as hostels, occupational therapy, day
hospitals and centres and programmes

of aids to daily living.

Secondly for the first time since the war
Europe experienced a drop in economic
wealth partly due to the oil crisis. More and
more people lost their jobs and disintegration
followed as result. The employment market
could not offer adequate work for
discharged patients. Alternatives to doing
nothing were unsatisfactory, especially

for those who could achieve more than
sheltered work.

This was the reason why in a number of
European countries social cooperatives,
enterprises and firms were started.
Psychiatrists like Franco Basaglia in ltaly,
Douglas Bennett in England, Klaus Dorner
in Germany were pioneers, who started a
powerful movement in favour of new work
opportunities for their former patients.
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These non profit firms started with paid
contract work in the areas of industry and
newer forms of enterprises such as the
service sector. Often the work was formally
done by patients without pay. The disabled
employees started to have normal rights
and obligations and were - per definitionem
- part of the labour market. After an idealistic
and often amateur - like approach at the
beginning a more professional approach
emerged with a high level of quality and
management to be able to compete on the
labour market.

In the beginning Social Firms often operated
without subsidies from public health and
labour authorities as they were sceptical
towards these social firms. Doubts and
mistrust diminished as success and good
results grew. The firms showed that they
reached and sustained their ambitious aims.

Aims of Social Firms

(1) The main aim of the Social Firms
was and is, not to reach maximum
economical success, but to create jobs for
disabled persons. The disabled unemployed,
whose work performance is good enough
not to justify a pension but cannot hold a
job on the labour market without adequate
help and adaptation, is the typical employee
of a Social Firm.

(2) To be able to create adequate jobs
and compete with mainstream firms, a
special management is needed, which
keeps the balance between economical
and social strategies.

Profit has to be reinvested in the firm

and not paid out to the shareholders.

(3) If the firm creates a positive milieu
where respect is paid instead of rejection
and accepts given handicaps, a disabled
employee can surprise by a high level of
productivity.

(4) In their approach Social Firms
carefully avoid anything which could lead
to stigma and exclusion. They present
themselves as an ordinary firm. Their staff
consists partly of disabled and partly of non
disabled persons. In addition special social
support can be given. The internal staff
structure, technicat equipment and work
process can be adapted to the needs of
the employees if necessary.

(5 An increasing number of countries
were encouraged to create and implement
instruments to promote Social Firms,
secured by special laws and programmes.
It was due to good practical results of the
Sccial Firms and reports on research and
model programmes sponsored by the EU.
This is still an ongoing process.

(6) There is a great variety of strategies
in countries and regions and this often leads
to confusion. However a solid experience
in some countries has grown and all in all
there is great pressure, due to economical
upheavals in many countries, to meet
increasing unemployment rates of disabled
and disadvantaged.

(7) Whereas, out of a great need in
the early days, Social Enterprise and Firms
catered for psychiatrically disabled only,
they have recently become more open to
all disabled. Luckily the idea to keep
separate amongst the same group of
disabled, has vanished. Provided that there
is an efficient management a mixture of
employees with different handicaps can
work very well.
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(8) Free and competent
entrepreneurship on the labour market must
be the predominant character of the firm —
financial support can only help the ongoing
process but can never substitute a sound
economical basis. This constitutes one

of the main differences to institutions and
centres which are financed by public money.
Therefore Social Firms managers have

to be encouraged, supported and qualified
to live up to these priorities.

(9) Provided an adequate financial
support is granted, Social Firms can be
successful. They are encouraged to invest
in niches on the market which do not pay
off for big firms. Another successful way
is to offer services to cover new needs
which arise during the ongoing process of
economical changes. Therefore it has proven
wrong to identify typical business sectors
which might suit disabled employees.

It is more important to observe the local
market carefully and identify products and
services which are really needed.

(10) An interesting field has opened up
within the health sector, social organisations
and local authorities, sometimes called
“social economy” situated between the
private and public sector. This field can
contribute considerably to start up Social
Firms in offering longstanding contracts
(e.g. in the area of catering, new
technologies and office work.)

10
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The following member states of CEFEC
rated the development and situation in
their countries:

Austria, Belgium, Bulgaria, Czech Repubilic,
Cyprus, Finland, Germany, Greece,
Portugal, Slovenia, Spain, Switzerland
and United Kingdom.

1. Methodical approach

A systematic method of ongoing reporting
on the occupation of disabled persons

in the EU is still in development. Therefore
it seems appropriate to look at the situation
from the “bottom up”:

In preparation for the “Linz Appeal,” CEFEC
conducted a survey with the help of experts
from its member states . These experts are
largely professionals who are practically

involved in regional services, projects and
Social Firms for disabled persons. Being

CEFEC delegates they also coordinate the
corresponding networks and are therefore
well informed about the development and
implementation of projects in their countries.
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2. Levels of Rating
The rating is divided into three levels:

Level A
The economic development of the
country

Level B

The medical and social care available
to implement a user orientated
psychosocial structure for sick and
disabled persons.

Level C
The public programmes for disabled
and disadvantaged employees.

Using questionnaires the experts were asked

to evaluate the items on a scale between

1 (“very rudimentary beginning”) and

5 (“almost adequate in covering required
needs”).

The last Part (D ) of the questionnaire asked
for future recommendations.

3. Results - general remarks

The evaluation reflects a wide range of
developments in the member states.

Due to a lack of general objective guidelines,
understandably the assessments are based
on subjective viewpoints pertaining to the
country of origin.

Results of Level A
The change from agricultural and
industrial to service economy

The representatives of most countries
responded to this question with a rating of
“satisfactory” and “adequate”. It was
surprising that even those which are in the
early stages of modernisation rated

positively. The reason might be that although
they have not yet fully established a service
economy, they are wise enough to recognise
that this is the unavoidable future. To us
this indicates that service economy work
projects need to be implemented even in
agricultural areas. This would give disabled
persons a chance to engage in modern
fields of employment.

Results of Level B

The medical and social care available
to implement a user orientated
psychosocial structure for sick and
disabled persons.

It is not surprising that the experts perceived
great differences on the path to
humanisation, decentralisation and
normalisation of services for psychiatric
patients. In the Green paper, strategy of
mental health and plan of action 2007, the
EU offers a detailed analysis of this matter
and therefore the results are not given in
detail here.
(www.ec.europe.eu/health/index-de.htm)

When considering the “Linz Appeal” it is
important to note that the WHO guidelines
have been accepted by all member states.
In many countries programmes are
conducted for long-term patients and the
disabled to get them out of big institutions
and integrate them in normal conditions in
the community. This results in a growing
need for varied and individualised
occupational programmes.

12
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If this need is not met, therapeutic activities
will be wasted in an attempt to respond to
the problems arising from doing nothing.
This trend is currently being observed in the
course of German psychiatric reforms where
considerable effort is necessary to lower
the cost of medical and social support by
creating adequate work opportunities. It is
encouraging that new member states like
Slovenia seem to be integrating work much
earlier into their community care. This might
be partly due to the strong influence of the
ltalian reforms.

Throughout the member states it is striking
that the medical and social sectors still lack
early and adequate intervention to prepare
patients who are aiming for reintegration
into work and employment.

The availability of sheltered workshops

in the member states seems satisfactory.
A good example is Switzerland and Cyprus.
Experts do point out that the lack of
adequate jobs for the disabled in open
employment can lead to inappropriate and
expensive use of workshop places. This
trend has also been observed in Germany
where sheltered workshops are interested
in starting Social Firms for their more able
clients.

A special EU programme in this field exists
in the Czech Republic.

The experts also indicate that more
vocational training programmes are needed
in their countries to increase the chances
of placement in the open market and
mainstream business.

Results of Level C
The public programmes for disabled
and disadvantaged employees

Here are the main trends in the CEFEC
member states :

Support and Work Development
Programmes - a necessary step for
successful integration — are being
implemented in all countries even if the
standard varies a great deal. A good
example is Belgium.

All member countries report on activities
to implement legal support and shelter for
the disabled on the employment market.
Good examples can be found in Finland
and Greece, where Social Co-operatives
help to empower the employees.
However, implementation is regarded as
a problem in a number of states.

A compulsory employment quota on the
open market is only to be found in a few
countries, like Germany and Austria.
Consequently incentives for mainstream
firms are rare.

Legal support and public funding for Social
Firms varies a lot. A third of the countries
consider the situation as satisfactory.

A similar assessment was made of
regulations to top up salaries in case of
reduced work performance and with
investment schemes to create jobs for
special target groups.

Training and coaching of Social Firms’
managers is inadequate in many countries
and likewise programmes for qualifying
disabled employees.

Portugal, Belgium and Austria seems

to have a satisfactory situation.
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An increasing emphasis has been laid on
“Individual supported employment and
placement programmes” (ISP), especially
in the United Kingdom, supported by
international scientific studies. In practice,
however, little influence is reported.

Umbrella organizations and networks of
Social Firms, essential for transfer of know
how and lobbying, is rated as satisfactory
in every second country. A good example
for this is the Spanish Andalusia. The other
half of the countries report on deficits,
especially in the new member states like
Bulgaria where structures of civil society
such as networks and NGOs are still to be
implemented.

The costs per person are being discussed
by everyone, but no country yet has enough
experience and working knowledge.

More research info this matter is needed.

The promotion of alternative semi-sheltered
work, such as part time jobs, jobs in Social
Enterprises or voluntary work are seen
as necessary, but nowhere satisfactory with
the exception of Belgium and Finland.

Part D
What priorities should be set by your
country or the EU?

The experts were given the following items
and asked to mark the three most important
recommendations for the future.

1. To promote programmes using the
model of countries which have built up
Social Firms with supportive structures
such as

> Investment funding for the firms

> Long term subsidies for workers

11 countries

2.70 create a legal framework to secure
medical, social and vocational integration
5 Countries

3. To implement existing laws
5 Countries

4. To create psychosocial services for all
disabled and disadvantaged persons
5 countries

5. To diminish psychiatric asylums and build
up community services
4 countries

6. To create social enterprise networks
for mutual support and common goals
4 countries

7. To support and coach managers
of Social Firms
4 countries

14
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CEFEC formulates its expectations to the
EU and the European governments on
grounds of reports of the member countries
and practical examples as well as a special
rating on the countries situation.

CEFEC expectations are:

1. To clarify the present overall
situation in the member states

The Lisbon agreement of the EU countries
to report regularly should be extended to
regular quality and quantity reports on the
employment situation of the disabled
including social firms.

To reach this aim CEFEC has helped by
presenting an expertise on the state of
developments in some of their main member
states (see chapter IV). This shows how
different the situation is in the countries and
it shows main priorities and needs.

i

2. To ensure basic psychosocial care

An important factor for any Social Firm

to be successful is an existing medical and
social system, which cares for the
psychological wellbeing of the disabled
employees. The Social Firms could not
guarantee such care, but they contribute
by preventing people from becoming
unemployed and thus lower public costs.

Therefore reforms of medical and social
systems such as offering alternatives

to mental hospitals can go right from start
hand in hand with the availability of
occupational therapy and employment
opportunities.
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3. To offer vocational training
and rehabilitation

Another precondition is the opportunity

of vocational training which prepares

the individual for the necessary work
performance in a Social Firm.

Some Firms have schemes to offer this as
“training on the job”. It is a regional decision
which services can provide rehabilitation
and vocational training.

The level of training has to be qualified taking
into account the level of work performance
that is demanded on the labour market.

4. To make institutions more flexible

Benefits have to be organized along
individual and not institutional needs.
Vocational and psychosocial services have
to cooperate and network so that the client
can easily change and progress from on
to the other.

5. To plan for individual functions

A necessary change in approach stresses
the fact that public planning and action
programmes have to do away with focusing
on services and institutions.

The new approach has to pay attention

to the individual needs and provide
individual facilities according to function
(e.g. assessment, coaching, training, finding
jobs) and not institutions (e.g. sheltered
workshops, vocational centres). In this way
it is quite feasible that one service can offer
different functions at different times, if there
is a regional demand. By doing this the
whole structure and facilities of a region will
stay flexible instead of fixing rigid and
“chronic” institutional conditions.

6. To individualize funding

Whenever a legal framework is implemented
to support the disabled, this should be
done along the individual person who can
then choose from among adequate services
and facilities. This helps to increase
autonomy and freedom of choice for

all citizens and also promises to be more
flexible and economical.

7. To ensure equal rights and
obligations for firms

If there are equal conditions between
mainstream and social firms there will
not be any fear of distorted or unfair
competition :

- Every employer and firm can
demand special funding if they employ
a disabled person.

- Funding has to function as bonus
or “dowry” for the future employer.

8. To compensate disadvantages
instead of granting subsidies

Basically Social Firms have to work under
the same competitive conditions as
mainstream firms and earn the necessary
turnover through sales, goods and services.
The funding they do get is therefore not a
subsidy for cheap labour but a
compensation for the disadvantage of the
reduced work performance of the
employees.

16
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Employer can get this compensation

- for giving the disabled employee a
guaranteed wage and unlimited work
contract.

- for providing special technical and
organizational aids due to disabilities.

9. To promote special help
for investments

If Social Firms are non profit organizations
and do not have enough capital to start
the Firm on their own financial basis, no
doubt public funding is necessary.

On the whole they are unable to pay interest
for investment capital themselves.

The conditions to get this funding should
be tied to the guarantee of the Firm to
dedicate a substantial part of their jobs to
disabled persons. In doing this they serve
a need of common interest.

10. Consultation and Coaching
of founders and managers

To minimize risks and mistakes e.g. wrong
investments and contracts on the one hand
and to encourage founders of Social Firms
and qualify them on the other hand, public
funding should be tied to professional
control concerning the conceptualisation
and implementation of a Firm. This also
includes training and coaching of the
managers and monitoring the process.

Countries which have a national structure
such as umbrella organizations can in
addition organize peer help between Social
Firms. '

11. Support Communities of interests

Social Firms managers and owners should
be encouraged to form networks of
competence and team up with other firms
in their country. They can support each
other on a professional level. They should
be recognized by authorities and be involved
at early stages to help with the planning
and developing of programmes and funding
schemes.

According to the guideline of the European
Union , public organizations and
administration, when acting as employers
handing out contract work, they should
obey to social and ecological criteria.

This increases the chance of social
entrepreneurs to create jobs for disabled
and disadvantaged people. It helps to

cut down on social insurance and security
expenses.



On grounds of experience and expertise
CEFEC appeals to the EU and their member
countries :

A. To give priority to the new EU
member states to start Social Firms and
support the EU in policy and efforts to
promote inclusion and avoid exclusion.

B. To change the approach: Instead of
paying out unemployment money for doing
nothing, promoting opportunities for
sustainable occupation of disabled and
disadvantaged persons. This decreases
rates of iliness and hospital admission due
to the negative effects of unemployment
and decreases costs of transfer in all
systems such as pensions, sickness benefits
and social security.

C. To stop the misuse of expensive pensions
and too early retirement for disabled persons
who have not had the chance of rehabili-
tation. Vocational training and rehabilitation
should always come first as a right of the
individual. If this is not successful a pension

as basic income can encourage integration
provided additional occupation is not
prohibited.

D. To give additional incentives to employers
and thus increase the quota of disabled
persons in mainstream firms. Firms which
do not meet these requirements have

to pay into a pool which is then used for
the creation of further jobs for disabled.

E. To be open minded towards new

ways of occupation and work schemes
placed between often detrimental pay

of unemployment money without occupation
and a regular fulltime employment contract.

F. Economical and social change can
bring about new creativity for new solutions.
This has to be encouraged in the whole
of Europe. Social Firms have a wealth of
experience and can lead the way. The
Experts are convinced that the promotion
of these recommendations would strengthen
the confidence of EU citizens in democratic
and social developments.

18
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For our 20 Annual CEFEC-Conference,
fure of e ward ol wock pro mente upper Austria has invited us to Linz once

again after ten years.
In 1997 the definition of a social firm was decided
upon here.

A
' Or‘,{ In those ten years the social firm sector has grown
considerably. Yet the unemployment rate of people
with disabilities or mental health problems has
[ frire scarcely improved, if not deteriorated, in Europe. We
ﬂ u i L! therefore need to look at the global trends in the
labour market as a whole.

We have succeeded in attracting Professor Frithjof
Bergmann as the key note speaker for our conference and have chosen his book
title as the conference theme. He concludes that we need to rethink work on a
global scale.

Bergmann’s organization “New Work” aims to reformulate the way people
approach and engage in their work. It also aims to prove that meaningful work is
possible. He argues for the use of high tech in small units, automatlon and
flexibility.

Multinationals no longer hire as many people as they used to. With the loss of
jobs they provide, they will lose their political clout and eventually their
customers. Small local businesses already provide far more jobs.

In our workshops we will discuss the “Linz Appeal” which will argue the need for
social firms including more training and rehabilitation opportunities. In order to
increase integration into the labour market for disadvantaged the EU and
European countries are challenged to follow the guidelines of social firms and a
policy of individualized personal funding .

If you are already involved in the social firm movement, and run a successful

social firm, you are welcome to apply for the CEFEC award. It is a kind of bench-
marking within the sector.

We also expect participants from the new member countries in Central and
Eastern Europe to join us in Linz, with whom we wish to share our experiences.

Rainhold Scharf
CEFEC President 2007
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event has 3 main aims:

To raise awareness about the changing nature of work and how this could
impact on people with disabilities around Europe;

To bring Social Firm practitioners and those interested in labour market
integration together to share best practice and ideas/experience;

To discuss and debate how Social Firms might play a role in the future of
work policies around Europe.

TR e N s

'get audiences 1or this event inciude:

European and national employment policy representatives;
Employment services for disabled and disadvantaged people;
Social Firms and those creating Social Firms around Europe;

Service providers for people with mental heaith problems who have a
specific interest in labour market integration/vocational services;

Others who have an interest in the changing work culture.

CEFEC
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CONFERENCE PROGRAM

19.00 Get together
Restaurant “"Kontrast”, SudtirolerstraBe 31, Linz

CEFEC Executive Committee Meeting at the conference venue

1 10.00 | Study visits i

| -
13.30 |

10.00 Conference registration at the conference venue i

= 8 |
16.00

14.00 Welcome and official Opening
- - Erwin Buchinger, National Minister of Social Affairs
15.30 Werner Schény, pro mente 00 / pro mente austria
- Representatives of the European Unjon, Land OO, City of Linz

The Social Firm Movement Around Europe- A Baseline Starting Point For
- Ongoing Research ( ‘The Linz Appeal’ ) ?
| Rainhold Scharf , CEFEC President 2007

15.30-16.00 Coffee break

1 16.00 New work - New culture; the future of the world of work
= Frithjof Bergmann
1 17.00

17.00-17.15 Break

+ 17.15 Future working perspectives for people with disabilities |
|

1 8- 45 I Roundtable with guest speakers from the national government, EU, ILO, CEFEC
5 T & Users

Moderated by: Roland Brunhofer, ORF

19.00 Reception and networking, conference venue

GEFEC pro r;;entea L;J:i;ré“* m Lumente
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14,
1
L

| 10.00
. Representatives from each country

11.00

- 11.30

14.15

15.15

; 15.15

' 16.00

1 17.30
- 17.30

Akl
9.30
- CEFEC In Profile - Honouring The Pioneers Of The Social Firm Movement
10.00 :

. “Strategies for mainstream
. 13.00

. employment into the open
~ labour market”) .

Rainhold Scharf

Country Reports on Social Firm developments around Europe

11.00-11.30 Coffee break

Workshop 1 Workshop 2 | Workshop 3

| "CEFEC goes East”
An overview of the
Discussion with situation regarding Social

P Firms in the Eastern
Frithjof Bergmann | European countries

"New work — new

employment ciilbiirar

(Job Assistance, Job
Coaching & supported

Workshop 6

Workshop 4 Workshop 5

"Could clubhouses and ~Users Forum” "Looking at facility
. Social Firms work closer management as an
. together?” opportunity and the

network of European
~ hotels”
. A project from Germany

13.00-14.15 Lunch

CEFEC goes East

Roundtable discussion with representatives from Eastern European countries,
ILO, CEFEC

Social Firms Thinking Globally

. | Thorkil Sonne, Manager of Specialisterne Social Firm in Denmark,
- 15.45

presents his plans to take his Social Firm worldwide

15.45-16.00 Coffee break

' Repeat of Workshops 1 -6

European Social Firm of the Year - 2007

. Review & Presentations from shortlisted candidates
- 18.15

19.30 CEFEC BALL with INTERNATIONAL DANCE SHOWS

Presentation of the European Social Firm 2007 Awards
Place: Linzer Redoutensdle, Promenade 39, Linz

CEFEC
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 9.30

- 10.30

11.00

12.30

12.30

13.30

13.30

14.00

15.00

~From social-government to cultural-society™

Adrienne Goehler

Workshop 7
“Training young
adults for work”

10.30-11.00 Coffee break

Workshop 8
- “Europe has to become

. more socially orientated!”

- The message behind the
- baseline research
- “Linz Appeal”

(German language)

 Workshop 10
- “Social Firms -

franchising &
replication”

Workshop 11

~ Speakers Corner of best
_ practice projects

We offer the opportunity
: to all conference-

. participants to present
. their best-pratice-projects

Workshop 9
. “Europe has to become

more socially orientated!”

The message behind the
baseline research
“Linz Appeal”

' (English language)

Workshop 12

. "From social government
. to cultural society”

Discussion with Adrienne
- Goehler

~The challenge of new work and new culture -
Could the baseline research (‘Linz Appeal’) influence the future?”
Final plenary session with summary reports from the workshops

Looking forward to see you in Lisbon in 2008 11!

: Moderated by: Roland Brunhofer, ORF

Carla Silva, ARIA, Portugal

Closing of the conference
- Rainhold Scharf , CEFEC President 2007

2006 Summary of CEFEC Business”
Welcoming the New President for 2008

Sightseeing-Tour to the Upper Austrian lake district and mountain areal
. Find more information at http://cefec2007.promenteooe.at

CEFEC
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Conference date & venue in central location

11™ -13™ October 2007
Landeskulturzentrum Ursulinenhof,
LandstraBe 31, Linz

Official conference languages

German / English
(Simultaneous translation)

Conference moderator:

Mrs. Renate Binder, pro mente upper austria

Workshops

You don’t have to register for a workshop ~ feel free to join the workshop,
as you are interested on the day!

If you wish to contribute to the programme or share an example of
best practice from your country at workshop Num. 11, please complete
the workshop booking form (available http://cefec2007.promenteooe.at),
and send it to the conference secretariat till end of June 2007.
Applications will be shorted by the date of receipt!!!

Poster Presentation

At the CEFEC conference in Linz, we would like to hold a presentation of

posters or some samples of products that you could submit about your
own work, Social Firm or project.

To book your poster into the conference, please first complete the poster
booking form, and send it to the conference secretariat before
1st October 2007.

Booking form can be downloaded from http://cefec2007.promenteooe.at

Study visits

All visits take place on Thursday, 11.10.07 between 10.00 am and
1.30 pm.

You can select among two different options to see places for vocational
rehabilitation of pro mente upper Austria.

More information: http://cefec2007.promenteooe.at °

CEFEC ot
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CEFEC Award

CEFEC is inviting applications from all Social Firms in Europe to enter for
the EUROPEAN SOCIAL FIRM OF THE YEAR AWARD 2007. The purpose is
to recognise excellence in the sector and encourage entrepreneurship.
Deadline for applications is 20th July 2007.

Application form available at: www.cefec.org

CEFEC Ball
with INTERNATIONAL DANCE SHOWS and BUFFET

Date: Friday, 12.10.2007, 19.30h
Place: Linzer Redoutenséle, Promenade 39, Linz

It would be great if you could come in national costume to the BaH!

Sight Seeing Tour

We offer for all our interested conference participants a sightseeing tour

to the upper Austrian lake district and mountain area on Saturday
afternoon, 13.10.07?

Reservation is necessary at the conference-registration-form,
the tour is at deligates’ own cost! (See: conference-homepage)

Hotel Information

A choice of hotel rooms is listed on the conference homepage for

conference participants to book themselves directly with the hotels under
reference to the conference.

PLEASE NOTE, THAT DELEGATES ARE RESPONSIBLE FOR BOOKING
THEIR OWN HOTEL ACCOMMODATION FOR THIS CONFERENCE!

Welcome Reception — Coffee - Lunches

will be provided by restaurants of pro mente upper Austria

Conference-registration

You can book your place at the conference by filling the application form
(download from http://cefec2007.promenteooe.at) and send it to:
conference-office@promenteooe.at

A form needs to be completed for each delegate. You need to send
payment to the conference account. When we receive notification of
receipt from our bank, you will receive confirmation of your registration.

We kindly ask that you clearly state the name of the delegate you are
paying for.

-
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Registration fees (€)

The registration fee includes: study visits, participation in the main conference,
coffee, lunch, welcome reception, CEFEC Ball

Early registration Late registration

(before 1% September 07)
Invited Speakers & - -
workshop presenters
Members CEFEC 270,-- 300,--
Non members 320,-- 350,--
Participants from 150,-- 180,--
Eastern European countries
(Hungary, Slovakia, Rumania,
Bulgaria, Kasachstan, Moldavia,
Russia, Ukraine, efc...)
Day ticket Friday (incl. CEFEC 150,-- 150,--
ball with dance shows and buffet)
Day ticket Thursday or 80,-- 80,--
Saturday
Students 150,-- 180,--
Users 50,-- 50,--
Users from free free
Eastern European countries

Organisation - Conference-Secretariat

pro mente upper austria, Renate Binder
e-mail: conference-office@promenteocoe.at
Tel: 0043-664/130 32 39, Renate Binder

Fax: 0043-7242/22 43 60-20

Honorary Patron

Dr. Erwin Buchinger, National Minister of Social Affairs
Josef Ackerl, Politician of Social Affairs, Upper Austria

Conference Homepage:

http:/ /cefec2007.promenteooe.at

Dr. Franz Dobusch, ‘Town-Mayor Linz

CEFEC

promentexucliiz
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